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HOW TO: Search for Product and Pricing - Correspondent

1.	 Go to Product Pricing & Lock 

2.	 Select “Search Product & Pricing” to the top right 

3.	 Verify all items with a red asterisk * are filled in. Then select, search product and pricing
4.	 A new screen will refresh, verify the terms and hit submit
5.	 Pricing options will be available where you can select the lock period and select the pricing you 

are looking for. 
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6.	 Once you know the product you would like and terms, select the blue lock button.  
7.	 Here you have the option to update encompass and/or request lock.
8.	 If you request lock, under product and pricing it will show lock has been requested. 

9.	 Exit the loan file as soon as you are done so the lock request can be processed.  
This will not be done until you are out of the loan file in the portal 


