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VA LENDER/AGENT RELATIONSHIP APPLICATION
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Follow the below steps to gain approval as a VA Authorized Agent for On Q Financial  
(this includes VA renewal requests). If you have any questions please contact your assigned Account 
Executive or lendersupport@OnQFinancial.com. 

VA Agent Definition: The agent is defined as a person or entity that performs any portion of the work 
involved in originating and closing a VA-guaranteed loan on behalf of, or in the name of,  
a sponsoring lender. 

VA toll free number for Home Loan Guaranty: 1-800-827-1000. 
VA Regional Loan Center Link: https://www.benefits.va.gov/homeloans/contact_rlc_info.asp 

STEP 

1

Each agent must contact the VA office with jurisdiction over its home office to obtain a VA 
lender ID number if not already defined. This number is used as the agent’s identifier on all VA 
lending transactions, whether the agent is acting as an agent, or on its own behalf as a lender.

STEP 

2

Fill out the below fields 

Agent (including dba):       

VA ID: 

Tax ID: 

Agent Corporate Address: 

City:  State:  Zip: 

Agent will be originating and/or closing loans in the following State(s): 

Agent Contact Name: 

Phone: 

Email: 

Agent Authorized Signature: 

STEP 

3

Mail this form fully completed with a check in the amount of $100 payable 
to On Q Financial. 

On Q Financial, Inc
Attn: Shirley Boynton
14275 N 87th Street #Ste 210 
Scottsdale, AZ 85260
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